
Federal Regulation 192.16 requires that we notify you to exercise diligence 
regarding underground or buried gas piping.  Buried pipe may be subject to 
leakage and/or corrosion (corrosion may occur on metallic pipe) and could be 
subject to hazards if not maintained. 

It's important to note that as a gas consumer, you are responsible for any gas 
pipe downstream of the gas meter on the side of your house. This means you 
are accountable for maintaining and operating this part of the fuel line system. 
We, as the gas provider, do not own or routinely maintain the gas line beyond 
the gas meter. In case of any issues with the gas fuel lines or appliances, it is 
advisable to contact qualified and licensed commercial plumbers or heating 
contractors for assistance.  

It is important to conduct regular inspections for leaks in buried gas piping. 
Additionally, if the piping is metallic, it should also be periodically inspected for 
corrosion. Any identified issues must be promptly repaired, and if necessary, 
the gas flow should be shut off. Moreover, when excavation is planned near the 
buried gas piping, it must be located and marked in advance, and any 
excavation carried out near the pipe should be done manually. 

This serves as a formal NOTICE. Should you have inquiries or remarks regarding 
this communication, kindly reach out to a gas system representative at (478) 
277-5048 during regular business hours, Monday to Friday from 8:00 AM to 
5:00 PM. For emergencies outside these hours, please call (478) 277-5050.   

Thank you for allowing us to serve you!

IMPORTANT NOTICE TO OUR CUSTOMERS
Kindly review the following notice if you are a natural gas customer with the City of Dublin. 


